Effective Date: 22 September 2025

At SecMatters, we are committed to protecting your privacy and ensuring the security of any
personal information you provide to us. This Privacy Statement outlines our practices regarding the
collection, use, and disclosure of your personal information when you visit our website. Please read
this statement carefully to understand our privacy practices.

1. Information Collection and Use

1.1 Personal Information: We may collect personally identifiable information from you when you
voluntarily provide it to us through forms, subscriptions, or other interactions on our website. This
may include your name, email address, contact details, and any other information you choose to
provide.

1.2 Non-Personal Information: We may also collect non-personal information about your visit to our
website, such as your IP address, browser type, operating system, referring website, pages visited,
and the date and time of your visit. This information is collected to improve the functionality and
performance of our website and to analyse trends.

2. Use of Information

2.1 Personal Information: We will use your personal information to communicate with you, respond
to your inquiries, provide the services you request, and improve our website and services. We may
also use your information to send you promotional emails or newsletters if you have consented to
receive such communications. You can opt out of receiving these communications at any time.

2.2 Non-Personal Information: Non-personal information collected may be used for statistical
analysis, troubleshooting, and improving our website and services. This information is aggregated
and does not personally identify you.

3. Information Sharing and Disclosure

3.1 Service Providers: We may engage trusted third-party service providers to perform certain
functions on our behalf, such as website hosting, data analysis, and marketing services. These service
providers will have access to your personal information only to the extent necessary to perform their
functions and are obligated to maintain the confidentiality and security of your information.

3.2 Legal Requirements: We may disclose your personal information if required to do so by law or in
the good faith belief that such action is necessary to comply with legal obligations or protect our
rights, property, or safety.

4. Data Security

We have implemented appropriate security measures to protect your personal information from
unauthorised access, disclosure, alteration, or destruction. However, please note that no method of
transmission over the internet or electronic storage is completely secure, and we cannot guarantee
absolute security.

5. External Links

Our website may contain links to third-party websites that are not under our control. We are not
responsible for the privacy practices or content of such websites. We encourage you to review the
privacy policies of those websites before providing any personal information.

6. Changes to this Privacy Statement



We may update this Privacy Statement from time to time. The revised statement will be posted on
our website with the updated effective date. We encourage you to review this Privacy Statement
periodically to stay informed about how we are protecting your information.

7. Contact Us

If you have any questions or concerns about our privacy practices or this Privacy Statement, please
contact us at info@secmatters.com.au

By using our website, you signify your consent to the terms of this Privacy Statement.
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